Carrick Just Capital Markets Limited
Client Services Agreement
22 March 2019
Individual or Joint Account

Part 1: Account Application
This Client Services Agreement comprises of the Account Application (Part 1) and the Terms and
Conditions (Part 2). It is important that you read and understand the contents of both parts
before completing this application. You are advised to seek professional advice if in doubt.
You must complete this form accurately and truthfully. If any of the information should change,
you are required to inform us. Please provide the original or an original certified copy of
following documents.
1.

Identification Documents
 New Zealand Passport
 New Zealand Firearms License
 Overseas Passport
 National Identity Card
 New Zealand driver license and, in addition,
 a document issued by a registered bank that contains the person’s name and
signature (for example a credit card, debit card or EFTPOS card) or
 a bank statement issued by a registered bank in the 3 months immediately
preceding the date of application or
 a statement issued by a government agency in the 3 months immediately
preceding the date of application

2.

Address Verification Documents
 Bank statement
 Rate invoice
 Government issued document
 Utility invoice

3.

Bank Account Verification Document
 Bank statement
 Bank encoded deposit slip
 Other document issued by your bank with your name and account number.

All documents must be issued and certification must be done in the 3 months immediately
preceding the date of application. In New Zealand, you can have your documents certified by a
Justice of the Peace, a member of the police, a registered doctor, a registered teacher, a
registered medical doctor, a lawyer, a notary public, a chartered accountant or a person who
has the legal authority to take statutory declarations or equivalent in New Zealand. When
certifying documents overseas, the certification must be done by a person authorised by law in
that country to take statutory declarations or equivalent in that country.
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US Person Status Declaration – Foreign Account Tax Compliance Act (FATCA) selfcertification. Please check ( )
 The account holder(s) or authorised person(s) is not a U.S. person citizen or not a U.S.
person for tax purpose.
 The account holder(s) or authorised person(s) is a U.S. person citizen or a U.S person
for tax purpose.
4.

Account Holder Details

Account Holder Details (Individual or First Joint Applicant)
Title

Surname

First and middle name

Other name(s) Known by
Date of Birth

Nationality

Residential address
Mailing address
Telephone number
E-mail address
Telephone password

Account Holder Details (Individual or Second Joint Applicant)
Title

Surname

First and middle name

Other name(s) Known by
Date of Birth

Nationality

Residential address
Mailing address
Telephone number
E-mail address
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Account Holder Details (Individual or Third Joint Applicant)
Title

Surname

First and middle name

Other name(s) Known by
Date of Birth

Nationality

Residential address
Mailing address
Telephone number
Email address

5. Authorised Representative
Title

Surname

First and middle name

Other name(s) Known by
Date of Birth

Nationality

Residential address
Mailing address
Telephone number
Email address
Relationship to Account Holder

6. Tax Details
 No

Are you a tax resident of New Zealand

 Yes (Please complete tax details below)
 No

Are you a tax resident of any jurisdiction
outside New Zealand?

 Yes (Please complete CRS-1 at the end of
this document)
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IRD number:

Please indicate () applicable tax rate
 10.5%

 17.5%

 30%  33%  Exempt  Approved Issuer Levy  NRWT

Exempt: IRD Certificate of Exemption must be provided. Approved Issuer Levy and NRWT:
Overseas address must be provided. If you do not provide an IRD number, your interest will be
taxed at the highest marginal tax rate.
7. Bank Account Details
Name of Bank
Name of Account
Account Number
The bank account name must be the same as that of the applicant. We will use this bank
account as the standard settlement instruction for settlement of funds. If you wish to add or
change accounts, please inform us and provide proof of account.
8. Employment Information
Employment Status
(please check )






Employed
Self Employed
Retired
Unemployed

Company name
Position
Company address
Company telephone
number
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9. Financial Information
Please check 
Gross Annual Income (NZ$)
 $ 0 - $50,000
 $50,001 to $100,000
 $100,001 and above

Net Worth (NZ$)
 Less than $100,000
 $100,000 - $500,000
 $500,000 - $1,000,000
 More than $1,000,000

Source of wealth






Earned Income
Savings/investments
Inheritance
Sale of assets
Others (please specify)

10. Account Currency Type
Please check 



 NZD

USD

 Others________________

11. Trading Objective
The information provided below will give us a better understanding of your requirements. The
objectives below are not a full list of objectives.
 Speculation

 Hedging

 Investment

 Others, please specify____________

12. Trading Experience
a. Experience (please )
Product

None

Low

Medium

Margin CFD
Commodities
Futures
Options
Equities
Others (please specify)
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Advanced

b. Number of trades per year (please)
Product

None

Less 30 trades

30 to 50
trades

More than 50 trades

Margin CFD
Commodities
Futures
Options
Others (please specify)

Are you familiar with derivatives?

 Yes

 No

Do you understand the risks of trading derivatives?

 Yes

 No

Are you able to access information about derivatives trading?

 Yes

 No

13. Suitability of Product for Client
Warning
Many derivatives are complex and high-risk financial products that are not suitable for
most retail investors. If you do not understand a derivative described in this document
and the risks associated with it, you should not enter into it. You can also seek advice
from a financial adviser to help you make your decision. You should ask if that adviser
has experience with these types of derivatives. You are strongly advised to give us
information to determine your suitability to trade derivatives. If you are not suitable
to trade derivatives, you may risk exposing yourself to risks that fall outside your
knowledge and experience and you may not have the knowledge or experience to
properly assess or mitigate the effects of the derivative. Without the information from
you, there is a strong risk that we will not be able to assess whether you have the
necessary knowledge and experience to understand the risks involved.
14. Risk Disclosure Statement
Trading in leveraged foreign exchange, CFDs and derivatives is risky and losses can be
substantial. The risks stated in this statement are not full and complete and may change.
You are recommended to seek professional opinion and carefully decide on whether
such trading is suitable for you. Below are some of the risks you should consider.
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There is a possibility that you may lose more than your initial deposit due to the
elevated level of risks involved.
When trading leveraged products, a large exposure may be taken with a relatively small
deposit. This can lead to magnification of losses and you may lose more than your
original investment amount.
You may be required to maintain additional funds in your account at short notice due to
increased market volatility or other reasons. If you are not able to do so, your positions
may be closed out.
There may arise situations where it may be difficult for you to close out your positions.
This may be due to high price volatility or a sharp reduction in liquidity.
Stop loss orders are not guaranteed and under certain conditions there may be gapping
in prices and such orders may be executed at prices which may differ from the ordered
price to a considerable extent.
Trading on-line may be subject to risks associated to using the internet. There may be
losses in connectivity or internet failure or connection may be slow or there may be a
power outage or equipment failure.
15. Client Acknowledgement and Declaration
By signing and completing this Account Application, you acknowledge and declare that:
1. You have read and understood the Client Services Agreement and agree to be
bound by the Terms and Conditions and all that in the Agreement or any
variations that may be informed to you from time to time.
2. You have read and understood the Risk Disclosure Statement.
3. You have read and understood the Product Disclosure Statement.
4. You agree that the trading of the products made available in this account is
suitable for you.
5. You confirm that all the information that you have provided is correct.
6. This Application and associated documents do not disclose all risks associated
with the products you are trading and that you should seek professional advice
or make careful studies before opening the account.
7. You have appointed us to be the principal of your trades in accordance with the
Terms and Conditions of the Agreement.
8. You agree that for a joint account, the liability of each person is joint and several.
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9. You confirm that the account holder(s) and any authorised person is not a
Politically Exposed Person (PEP) and that no monies or activities are associated
with money laundering, the financing of terrorism or other illegal activities.
16. Signature
Name: ___________________________

Name: ________________________

Signature: ________________________

Signature: _____________________

Date: ____________________________

Date: _________________________

________________________________________________________________________

Name: ___________________________

Name: ________________________

Signature: ________________________

Signature: _____________________

Date: ____________________________

Date: _________________________

The account holder(s), all authorised persons and attorneys must sign. A certified copy
of the Power of Attorney must be provided if signed by an attorney.
________________________________________________________________________
Signed for and on behalf of Carrick Just Capital Markets Limited
Name: ___________________________
Signature: ________________________
Title: _____________________________
Date: ____________________________
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1. Agreement
This Client Services Agreement contains the terms and conditions with which a
customer (“You”) agrees to deal with Carrick Just Capital Markets Limited (“CJC”). This
Agreement consists of the Account Application (Part 1) and the Terms and Conditions
(Part 2). By opening an Account with CJC, you agree to be bound by this Agreement and
the Terms and Conditions and acknowledged that you have read and fully understood
this Agreement, the Risk Disclosure Statement and the Product Disclosure Statement
2. Services Provided to You
(a) CJC will provide you with the ability to deal in contracts for difference (“Contract”)
and other derivative products (“Contract”).
(b) CJC will provide you with an electronic platform (“Trading Platform”) to execute
trades.
(c) CJC does not provide any financial or investment advice.
(d) CJC may, from time to time, provide general information. None of this information
should be considered as any form of advice. CJC does not guarantee the accuracy of any
information or recommendation given to you or warrant the merit of any trade. You
must assess the accuracy of information given to you and decide whether the
information, recommendation or opinion is useful or suitable for you.
3. Your Account
(a) You warrant that the information given in the Account Application is true and correct
and that you will inform CJC of any changes.
(b) When two or more persons are account holders, they shall jointly and severally be
liable for the obligations of the Account.
(c) Any instruction given to us by any one person shall be deemed sufficient for action to
be taken and CJC is under no obligation to inform any other person(s).
(d) A default by one person shall be deemed as a default of the Account.
(e) Any instruction given by an Authorised Person or Attorney shall be deemed as given
by you. CJC may also give information to any Authorised Person or Attorney and this
shall be deemed as have been given to you.
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4. Trading Risk
(a) The risks of all trades are borne by you.
(b) CJC will not be liable for any losses or costs incurred by you because of any
information that CJC may have provided to you.
(c) For trades that are executed at prices that are out of the prevailing market, CJC
reserves the right to void the trades or to adjust them to prices that were at the
prevailing market. Any losses will be borne by you and profits accrue to you.
5. Margin Requirements
(a) CJC requires that your account has sufficient Collateral to act as Margin before you
can establish a position. CJC only accepts money in the form of cleared funds by
electronic transfer as Collateral. Your liability is not limited to the amount of Margin you
have in your account.
(b) CJC reserves the right to decide on the amount of Margin required without prior
notification to you. The new requirement may apply to existing and new Positions.
(c) You are advised to maintain sufficient Margin and to remain contactable at all time.
Your Account’s margin level is clearly stated on your trading platform. You agree that
electronic trading carries the risk of you not being able to access your Account at all
time and that this may affect your ability to access your margin level.
(d) CJC is not obligated to inform you of your margin level or make a Margin Call to you
at any time.
6. Stop-out closing of Positions
(a) Some or all your positions may be closed out if your equity reaches the Stop-Out
Level. It is at CJC’s discretion to decide which Positions to close out.
(b) There is no guarantee that Positions will be closed out at prices prevailing at the time
when the stop-out was triggered. Your account may be in deficit after your Positions
have been stopped-out.
(c) If your account is in deficit, you are obligated to make payments to CJC to eliminate
the deficiency.
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(d) CJC is not obligated to allow you time to further transfer funds to meet Margin Calls.
However, from time to time, CJC may at is discretion, grant you time to meet your
requirements or delay closing out your Positions.
7. Dealing Instructions
(a) CJC will not be responsible for any losses or costs incurred when acting on
instructions which reasonably can be thought of as coming from you even though such
instructions have not come from you.
(b) You may change your telephone password at any time by informing us in writing.
(c) You may change the Authorised Person at any time by informing us in writing.
(d) You are responsible for ensuring that your account information is kept private and
secure always. You are responsible for all information CJC sends to you and all trades
done in your Account. CJC does not have to establish the identity of any one using your
Account when you trade electronically.
(e) CJC will endeavour to fill your orders to the best of its ability. However, at times, the
price that the order is filled at may be different from the order price. This is known as
“slippage”. CJC does not guarantee that orders will be filled at the ordered price.
8. Telephone Recording
(a) All conversations are recorded.
(b) You consent to the recording of your conversations with CJC and
(c) You consent that these recordings may be used as evidence in any fact finding or
dispute between you and CJC and
(d) You consent that these recordings may be provided to any organisations as part of
an investigation or audit including but not limited to anti-money laundering or counter
financing of terrorism.
9. Facsimile and Telephone Indemnity
(a) You agree that CJC may accept telephone or facsimile instructions but is not
obligated to accept them.
(b) CJC will not be liable for any losses or costs incurred due to its acting on instructions
which may be fraudulent, unauthorised or forged. You agree to indemnify CJC from all
damages from such instructions.
13

(c) It is your responsibility to ensure that fraudulent, unauthorised or forged instructions
are not given to CJC and to inform CJC immediately in the event of such occurrences.
10. Client Money
(a) All client money paid to CJC will be treated in accordance with the Financial Markets
Conduct Regulations 2014 and relevant laws in New Zealand. Client money will be held
in one or more bank accounts in New Zealand or overseas and which are segregated
from the bank accounts of CJC.
The money in such accounts cannot be used to meet the obligations of CJC. You
acknowledge and agree that your funds may be mingled with other clients’ money in a
trust account. You also acknowledge and agree that your funds may be placed with a
hedging counterparty for authorised hedging activities in accordance with the Financial
Markets Act 2013 and Financial Markets Conduct Regulation 2014.
(b) You agree that CJC shall have no responsibility and not be liable for any loss to you
due to the insolvency, omission, default or other acts of the bank in which your fund is
held.
(c) You agree that any interest earned from the trust accounts belongs to CJC.
11. Movement of Funds
(a) No third-party payment of funds in or out will be accepted. All funds paid into your
Account at CJC must be from an account that belongs to you and all funds paid to you
must be to an account that belongs to you.
(b) CJC reserves the right to refuse any payment in or out.
(c) CJC shall not be responsible or liable for any losses or costs incurred directly or
indirectly by you or any party due to the non-acceptance of funds.
(d) CJC shall not be responsible or liable for any losses due to the stop-out closing of
Positions due to the non-acceptance of funds for the intention of funding margin
requirement.
(e) Some payments may be subject to withholding fees or other form of expenses or
deductions. The final amount that CJC receives may be less the amount originally
remitted or what you expect. CJC is the recipient and has no control of the amount of
deductions. You are advised to take note of such deductions and to ensure that funds to
be received at CJC will be of a sufficient quantity. This is especially important if the funds
are for satisfying margin requirements.
14

(f) While CJC will endeavour to credit your account with funds received as soon as
possible, this may not be possible if funds are received during hours when the office is
not operational, when an investigation is needed to ascertain the source or ownership
of funds or when the amount received is in dispute. Clients are to ensure that funds sent
to CJC are in cleared funds, from a legitimate source and not subject to any
encumbrances.
(g) It is your responsibility to ensure that instructions for payment out of funds are
correct, clear and sufficient. CJC does not accept any losses or costs incurred due to
incorrect or insufficient information given by you.
(h) CJC may withhold payments if
(i) It is necessary to meet regulatory or legal obligations
(ii) Your Position requires the withholding of funds to meet a potential adverse
movement in the value of your equity.
(iii) There is an unresolved dispute between You and CJC.
(iv) You have an unpaid or contingent liability to CJC.
(i) The amount of funds that you receive may be less than that remitted due to
expenses and fees.
12. Confirmation of Orders, Trades, Confirmation Information and Proof of
Communication.
(a) All your orders and trades are conducted and displayed on the Trading Platform and
can be easily accessed during the time that the system is open for you to use. This
existence of the information and their ready accessibility fulfils CJC’s obligation to
confirm your orders and trades and is proof that CJC has communicated the information
to you. Any discrepancy should be reported to CJC within 24 hours.
(b) CJC may communicate to you by a variety of means and this may include:
(i) By posting on the Trading Platform.
(ii) By posting on its website.
(iii) By sending an email to you.
(iv) By communicating with you through social media or chat application.
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(v) In writing.
(vi) Verbally
Any form of communication untaken above will be deemed as CJC having fulfilled its
obligation to communicate with you. With regards to Section 68 of the Financial
Markets Conduct Regulations 2014, you agree that the required confirmation
information can be made available to you through the Trading Platform or an electronic
facility on a substantially continuous basis.
13. CJC’s Right to Refuse to Deal or Trade
(a) CJC reserves the right to refuse an order, deal with or on behalf of you. CJC also may
reduce your position or limit the type of order that you can place. Such a refusal shall
not prejudice any other rights of CJC in this Agreement.
(b) Strategies that are intended to exploit errors in pricing are not acceptable. Trading
activity designed to disrupt CJC’s service, deny others of its service or negatively affect
the functioning of its systems are also not acceptable. Actions CJC may take include but
is not limited to:
(i) Restrict your access to the Trading Platform or part of it.
(ii) Widen the Spread available to you.
(iii) Make null and void any abusive trades and adjust your Account.
(iv) Take back any profits due to abusive trades.
(v) Terminate this Agreement.
14. CJC’s Right to Deal
(a) You agree that CJC, its employees, directors or persons or entities associated with it
may deal or trade on their own accounts by selling or buying the Contract to or from you.
(b) CJC may take the opposite side of your trade.
15. Fees and Charges.
(a) CJC’s fees and charges are set out on its website and may change from time to time.
Changes will be updated on the website and notified to you.
(b) You agree to pay:
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(i) All spreads associated with your transactions.
(ii) All roll-over (swap) charges associated with your Positions.
(ii) All costs incurred in the receipt and payment of funds.
(iv) All commissions incurred in the transaction of a Contract or any service
provided by CJC.
(v) All account maintenance fees.
(vi) All interest due on your Account because of the Account being overdrawn or
due to any debt owing to CJC. CJC may add a percentage above that which is
charged by its creditors in the calculation of the interest amount. This
percentage is at CJC’s discretion.
(vii) All fees that are associated with your account.
16. Closing or Voidance of Positions
CJC has the absolute right to close any Position or void any trade where we are in
dispute with you or where there is a breach to the Terms and Conditions.
17. Suspension of Account
CJC may suspend your account if it believes the following has occurred:
(a) You have not displayed or CJC believes you have not displayed sufficient knowledge
or understanding of the risks in the trading of derivatives or the Contracts offered by CJC.
(b) There is a threat to or a reason to believe that there is a threat to your Account.
(c) When circumstances may arise where CJC believes a suspension is necessary to
investigate the circumstance.
(d) When you remain, after a period of 10 working days, uncontactable or have not
replied to CJC despite its attempts at communication.
(e) If your Account remains inactive for a period.
(f) If you display an abusive or bullying behaviour towards any employee, Director, agent
or any person associated with CJC.
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18. Set – off Rights
CJC may and without notice undertake the following or set-off to satisfy your liabilities
to CJC.
(a) Combine all your Accounts.
(b) Sett-off any sums that are outstanding credit to you.
19. Force Majeure
CJC shall not be responsible for and shall not be in breach of this Agreement or be liable
to you for any losses or costs incurred due to incidents, happenings or events which are
beyond CJC’s reasonable control. Such incidents may be but is not limited to a failure of
the internet, a failure of CJC’s systems, break-down in electronic communications,
labour dispute, power outage, earthquake, an act of God, flood, war or an act of
government.
20. Discontinuation and Ceasing of Offering of a Contract
(a) CJC may discontinue or cease to offer a Contract at any time and will inform you of
the date (Cessation Date) at which the Contract will cease to be offered.
(b) If the contract ceases to be available, you agree that you will close out any Positions
that you may have in the Contract before the Cessation Date and that if this is not done,
CJC will close out the Contract at a price at its discretion.
21. Indemnity
(a) You agree to not claim from CJC and to indemnify CJC fully of any liabilities, costs or
damages which you may suffer or may be imposed on CJC in connection or due to:
(i) Any action taken by CJC due to a Default Event.
(ii) Your breaching of this Agreement.
(iii) Any wrong or misleading information or any information or instruction given
to us from whom it appears to be from an Authorised Person.
(iv) Unauthorised use of the Account.
(v) Damages caused by malwares.
(vi) System outages or failure in communication systems.
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(vii) Your inability to access CJC’s services or CJC not able to provide you with its
services.
The indemnity above shall be in a continuous manner and will include liabilities which
may be past, present, in the future or contingent. This indemnity shall survive the
termination of the Agreement or any transactions under this Agreement.
22. Default Event
22.1 What is a Default Event?
The events listed below shall be considered a Default Event.
(a) You have breached any term and condition in this Agreement.
(b) You have provided CJC with false or misleading information.
(c) You have conducted transactions which are abnormal, may cause harm to CJC or may
be in breach of this Agreement.
(d) You pass away or are of unsound mind.
(e) You fail to provide sufficient Margin or increase Margin when required to do so.
(f) You fail to pay CJC any fees or costs when required.
(g) You become a bankrupt of insolvent.
(h) You use the Account or CJC believes you use the Account to engage in or facilitate
illegal activities.
(i) You or any Authorised Person becomes a Politically Exposed Person (PEP).
(j) CJC believes it is prudent to close the Account because of regulatory requirements.
(k) CJC is instructed to close the Account by law.
22.2 Steps CJC may take in the event of a Default Event Occurring
(a) Terminate this Agreement.
(b) Require the payment of funds you owe to CJC.
(c) Refuse orders to open new Positions.
(d) Close all or some Positions.
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(e) Exercise rights of Set-Off.
(f) Combine Accounts of yours.
(g) Forbid you to withdraw funds or limit the amount of withdrawal.
(h) Retain any funds you have to settle any contingency
(i) Impose new Margin requirement.
23. Delegation
(a) Your rights in the Agreement shall not be assigned or delegated to any person
without the approval of CJC.
(b) All Collateral deposited by you shall not be the subject of any charge, change in
charge or the creation of a security interest.
(c) Without prejudice to Section 21 (a) above, CJC may assign or delegate its rights under
this Agreement to any person or entity.
(d) CJC may reveal to any potential assignee any information in our relationship.
24. Governing Law and Jurisdiction
(a) The governing law shall be that of the law of New Zealand.
(b) Nothing in this Agreement shall prevent or prohibit CJC from acting against you in
jurisdictions other than in New Zealand.
25. Amendment and Termination
(a) This Agreement may be amended at any time by CJC. CJC will give you written notice.
The latest version of the Agreement will be available on CJC’s website and the latest
version will be the governing document in relation to your relationship with CJC.
(b) If you object to the amendments, you must inform CJC within 14 days of the
notification of amendment. Otherwise, it will be taken that you have agreed to the
amendment. If you have informed CJC of your objection within the stipulated time, the
amendments will not be applicable to you. In this case, your Account may be closed or
suspended pending the resolution of this issue.
26. Termination
(a) CJC may terminate this Agreement and close the Account by giving 30 days’ notice.
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(b) You may terminate this Agreement and close the account by giving CJC written
notice. All Positions must be closed and all liabilities and obligations to CJC discharged
and satisfied. CJC will endeavour to close the Account within a reasonable period.
(c) Upon notice of termination by either CJC or you, CJC reserves the right to not allow
new Positions.
27. Acknowledgement, Warranties and Undertakings
You warrant that in all aspects of your relationship with CJC, that:
(a) All information provided to CJC is true, accurate and non-misleading.
(b) You will comply with all applicable laws.
(c) You are legally able to and are not under any binding which disallows you from
entering into this Agreement.
(d) You have obtained all necessary consents to enter into this Agreement.
(e) Your affairs and assets are not subject to any liquidation proceedings.
(f) You are not a bankrupt or insolvent.
(g) Your opening of this account is in full compliance with your employer’s rules and
regulations, that of New Zealand and any jurisdiction that may apply.
(h) Your trading in this account is not based on any inside information and is legal and in
full compliance with the laws of New Zealand or any jurisdiction that may apply and that
your employer or the relevant authorities may be informed should you engage in or is
suspected to be engaged in any illegal activities.
(i) You will not undertake any trading is illegal or disruptive.
28. Privacy
You authorise us to use the information you have provided to us to contact you about
other services we provide and to disclose the information to third parties to enable us to
provide our services to you, to external compliance personnel and auditors for quality
assurance purposes, to any regulator (where requested by the regulator) and where we
are required or permitted by any applicable law or governmental, judicial, or regulatory
entity or authority in any jurisdiction. Under the Privacy Act 1993, you may access
and/or request correction of any personal information we hold about you by contacting
us.
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29. Consumer Guarantees Act 1993 (NZ)
You agree that under this Agreement and where you acquire CJC’s services and CJC’s
services are supplied to you and you trade with CJC, the Consumer Guarantees Act 1993
(NZ) will not apply.
30. Complaints and Dispute Resolution
If you have a complaint, you may call us or write to:
The Compliance Manager
Carrick Just Capital Markets Ltd
Level 2, 3 Margot Street, Epsom 1051, Auckland, New Zealand
Telephone: +64 092803716
You can also send an email to client@cjcmarkets.com
If you are still not satisfied, you may contact CJC’s dispute resolution scheme provider,
Financial Dispute Resolution Services (“FDRS”) at:
Financial Dispute Resolution Service
Freepost 231075
P. O. Box 2272
Wellington 6140
Telephone: 0508 337337
International call: + 64 4 9100952
Website: www.fdr.org.nz
E-mail: enquiries@fdr.org.nz
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31. Interpretation
CJC

Means Carrick Just Capital Markets Limited

Account

Means the account that a client has with CJC

Account Application

Means the Account Application Section in this document

Agreement

Means this Client Services Agreement or any of its update
versions.

Attorney

Means an attorney or any person authorised by law to
perform the task of an attorney.

Authorised Person

Means a person who is authorised to act on the client’s
behalf.

Cessation Date

Means the date on which the Contract will cease to be
offered.

Collateral

Means the assets placed with CJC for the purpose of
margining.

Contract

Means the product that is offered by CJC.

Default Event

Means an event that is considered a default for the
purpose of this Agreement and is described in Section 22.

Joint Account

Means an Account where there is more than one holder.

Margin

Means the amount of funds that is required for the
opening of a Position.

Margin Call

Means the amount of funds that is needed to be added to
your current equity to allow the holding of the Position.
Also means the communication to client requesting client
to deposit additional funds to allow holding of the Position.

PEP

Means a Politically Exposed Person as defined in the Anti
Money Laundering and Counter Terrorism Financing Act
2009.

Position

Means the outstanding quantity of a Contract that is not
closed out in an Account.
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Spread

Means the difference between the bid and offered price of
a Contract.

Stop-Out Level

Means the level at which some or all of the Positions will
be closed out.

Terms and Conditions

Means the terms and conditions stated in this Agreement

Trading Platform

Means the electronic platform that the client uses to trade
in Contracts.

You

Means the client or the counterpart of CJC in the
Agreement.

24

Carrick Just Capital Markets Limited
Individual Tax Residency Self Certification Form (CRS-1)
Please fill in this form if you are individual account holder. For joint account holders,
each person must fill in a form.
Under the OECD Common Reporting Standards (CRS), we are required to collect and
report an account holder’s your tax residence information. This information may be
transmitted to the Inland Revenue Department and this information may be shared with
the tax authorities of other jurisdictions.
You are required to inform us of any changes.
Carrick Just Capital Markets Limited does not provide tax advice. You are advised to seek
professional advice regarding your tax. Further information can be found at
www.oecd.org/tax/automatic-exchange/
Part 1. Identification of Individual Account Holder
Title

Surname

First and middle name

Other name(s) Known by

Place of Birth

Residential address

Mailing address

Date of Birth

Nationality

Part 2. Country of Residence for Tax Purposes and related Taxpayer Identification Number or
functional equivalent (“TIN”).
Please complete the following table indicating:
(i) Where the account holder is a tax resident.
(ii) The account holder’s TIN in each jurisdiction.

If a TIN is unavailable, please indicate the appropriate reason A, B or C below.
Reason A: The country where the Account Holder is liable to pay tax does not issue TINs to its
residents.
Reason B: The Account Holder is otherwise unable to obtain a TIN or equivalent number (Please
explain why you are unable to obtain a TIN in the below table if you have selected this reason).
Reason C: No TIN is required. (Note. Only select this reason if the authorities of the country of
tax residence entered below do not require the TIN to be disclosed).

Country of tax
Residence

TIN

If no TIN, enter Explain why you are not
reason A, B or C able to obtain a TIN if you
chose reason B

Part 3. Declaration and Signature
I understand and agree that the information supplied in this form is covered by the full
provisions of the terms and conditions that govern my relationship with Carrick Just
Capital Markets Limited.
I acknowledge that the information contained in this form and information regarding
the Account Holder and any Reportable Account(s) may be provided to the tax
authorities of the country in which this account(s) is/are maintained and exchanged with
tax authorities of another country or countries in which the Account Holder may be tax
resident pursuant to intergovernmental agreements to exchange financial account
information.
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I certify that I am the Account Holder (or am authorised to sign for the Account Holder) of all the
account(s) to which this form relates.
I declare that all statements made in this declaration are, to the best of my knowledge and
belief, correct and complete.
I undertake to advise Carrick Just Capital Markets Limited within 30 days of any change in
circumstances which affects the tax residency status of the individual identified in Part 1 of this
form or causes the information contained herein to become incorrect, and to provide Carrick
Just Capital Markets Limited with a suitably updated self-certification and Declaration within 90
days of such change in circumstances.
Signature
Name
Date
Capacity*
*If you are not the Account Holder please indicate the capacity in which you are signing the
form. If signing under a power of attorney please also attach a certified copy of the power of
attorney.
Summary Descriptions of Select Defined Terms
Note: These are selected summaries of defined terms provided to assist you with the
completion of this form. Further details can be found within the OECD Common Reporting
Standard for Automatic Exchange of Financial Account Information (the CRS”), the associated
Commentary to the CRS, and domestic guidance. This can be found at the OECD automatic
exchange of information website. If you have any questions then please contact your tax adviser
or domestic tax authority.
“Account Holder” means the person listed or identified as the holder of a Financial Account. A
person, other than a Financial Institution, holding a Financial Account for the benefit of another
person as an agent, a custodian, a nominee, a signatory, an investment advisor, an intermediary,
or as a legal guardian, is not treated as the Account Holder. In these circumstances that other
person is the Account Holder. For example, in the case of a parent/child relationship where the
parent is acting as a legal guardian, the child is regarded as the Account Holder. With respect to
a jointly held account, each joint holder is treated as an Account Holder.
“Controlling Person” This is a natural person who exercises control over an entity. Where an
entity Account Holder is treated as a Passive Non-Financial Entity (“NFE”) then a Financial
Institution must determine whether such Controlling Persons are Reportable Persons. This
definition corresponds to the term “beneficial owner” as described in Recommendation 10 and
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the Interpretative Note on Recommendation 10 of the Financial Action Task Force
Recommendations (as adopted in February 2012). If the account is maintained for an entity of
which the individual is a Controlling Person, then the “Controlling Person tax residency selfcertification” form should be completed instead of this form.
” Entity” The term “Entity” means a legal person or a legal arrangement, such as a corporation,
organization, partnership, trust or foundation.
“Financial Account” A Financial Account is an account maintained by a Financial Institution and
includes: Depository Accounts; Custodial Accounts; Equity and debt interest in certain
Investment Entities; Cash Value Insurance Contracts; and Annuity Contracts.
“Participating Jurisdiction” A Participating Jurisdiction means a jurisdiction with which an
agreement is in place pursuant to which it will provide the information required on the
automatic exchange of financial account information set out in the Common Reporting Standard
and that is identified in a published list.
“Reportable Account” The term “Reportable Account” means an account held by one or more
Reportable Persons or by a Passive NFE with one or more Controlling Persons that is a
Reportable Person
“Reportable Jurisdiction” A Reportable Jurisdiction is a jurisdiction with which an obligation to
provide financial account information is in place and that is identified in a published list.
“Reportable Person” A Reportable Person is defined as an individual who is tax resident in a
Reportable Jurisdiction under the tax laws of that jurisdiction. Dual resident individuals may rely
on the tiebreaker rules contained in tax conventions (if applicable) to solve cases of double
residence for purposes of determining their residence for tax purposes.
“TIN” (including “functional equivalent”) The term “TIN” means Taxpayer Identification Number
or a functional equivalent in the absence of a TIN. A TIN is a unique combination of letters or
numbers assigned by a jurisdiction to an individual or an Entity and used to identify the
individual or Entity for the purposes of administering the tax laws of such jurisdiction. Further
details of acceptable TINs can be found at OECD automatic exchange of information website.
Some jurisdictions do not issue a TIN. However, these jurisdictions often utilize some other high
integrity number with an equivalent level of identification (a “functional equivalent”). Examples
of that type of number include, for individuals, a social security/insurance number,
citizen/personal identification/service code/number, and resident registration number.
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